
Trends in Electronic Resources for Post-Pandemic Libraries   
Sara Gold, New Business Development, WiLS 

September 27, 2024 



Sara Gold 
New Business Development and 

Consortia Manager @ WiLS 



The Coop Team

Andi
WISPALS and 
communication 
support

Jeff
Coop Team 
Lead and 
works with 
Academic, 
Public, and 
K12 members

Lisa
WiLS invoicing 
and MyWiLS 
coordination 
and updates 

Nick
Works mostly 
with Public 
and K12 
members, 
member 
payment 
processing, 
and vendor 
invoicing

Sara
New business 
development, 
works mostly 
with Public 
and K12 
members 

Rebecca
Coop stats, 
Taco Tuesday 
coordination, 
FTE gathering, 
license 
updates, and 
website 
updates



● Number of vendor partners: 116
● Number of products subscribers are ordering: 648
● Number of MyWiLS subscribers: 472
● Academic: 58
● K12: 252
● Public Library: 158
● Special: 4
● Number of subscriptions managed since 2016; 

22,419

Coop 



Introduction
I. That Was Then: Tech/e-resource trends in libraries 

pre-pandemic 

II. March 2020: Events that shaped the way libraries and schools 
provided services and resources following the March 2020 
shutdown of in-person learning and programming 

III. Emergent Societal & Technological  Themes

IV. This is Now: Trends today in electronic resources 

















New Districts 



TITLETITLE

New Users in the WSDLC 2018-2020  



TITLETITLE

September Checkout Trends 







● Assessing Community Needs 
● Cultural Sensitivity and Authenticity
● Support Multilingualism 



● Ensuring that library technology and 
materials are accessible for people of all 
abilities

● Voluntary Product Accessibility Template 



● Accurate Information 
● User Feedback 
● Media/Information Literacy 











































Questions or Comments?



Additional Reading 
2024 Top Trends in Academic Libraries,  ACRL Research 
Planning and Review Committee, Association of College and 
Research Libraries, 2024.  

Center for the Future of Libraries: Trends, (website), American 
Library Association, 2024.  

Co-Intelligence: Living and Working with AI, Ethan Mollick, New 
York: Portfolio Penguin, 2024

The Systems Librarian: Library Tech Trends 2024, Marshall 
Breeding, Computers in Libraries, December 2023 

https://crln.acrl.org/index.php/crlnews/article/view/26379/34322
https://crln.acrl.org/index.php/crlnews/article/view/26379/34322
https://crln.acrl.org/index.php/crlnews/article/view/26379/34322
https://www.ala.org/future
https://www.ala.org/future
https://www.infotoday.com/cilmag/dec23/Breeding--Library-Tech-Trends-2024.shtml#:~:text=Access%20based%20on%20IP%20addresses,movement%20away%20from%20OCLC's%20EZproxy.


Thank you!

sgold@wils.org
    WiLS Cooperative Purchasing Program 

       WiLS Vendor Partners and Products
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